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“SELF-REGULATORY” FRAMEWORK AND MECHANISM IN THE MALAYSIAN MEDIA ENVIRONMENT

Name of organization: ___________________________________

Which category does your organization belongs to?

           Advertisers                                       
   Audio Text Service Providers       
           Broadcasters                                          Civic Groups     

           Content Creators/Distributors                Internet Access Service   

                                                                          Providers

Dear Sir/Madam,

First of all, we would like to express our warmest gratitude for taking part in this survey. This survey is very important for it will serve to collect data for our research project. This research is also very vital as it provides the latest findings on “Self –Regulatory” Framework And Mechanism In The Malaysian Media Environment. This project aims to gauge the effectiveness of self-regulatory in the Malaysian media environment.
The questionnaire will take no longer than 10 minutes.
Finally, we would like to guarantee that all the information given will be assured confidentiality and no names of individuals will be written in the report, or revealed to other persons except our trusted research committee. With that, we thank you very much for your kind co-operation and may God bless you.

Best regards,

 

PROF. DR. MD SALLEH HJ. HASSAN
Project Leader

Institute For Social Science Studies

Universiti Putra Malaysia

SECTION A: DEMOGRAPHY
In this section, we would like to know a little about you and your organization, so that we can develop several demographic profiles pertaining to our study.

1. Gender:
Male                                     Female

2. Age: ____________    (as of this year birth date)

3. Highest level of education:

           SPM


                Diploma

           STPM                                                     Degree    

           Master                                                    PHD   

           Others (please specify): __________________

4. Estimated salary per month: RM_________________
5. Position:

          Support staff                                           Middle management


          Top management                  

6. Have you ever heard about Content Code?

          Yes (Please answer 6a)                        No (Please go to Section B)   

   a)  If Yes, please select the three (3) most important channels you

        heard about the Content Code?


               Briefing                   Meeting                         TV
                               
               Talk                         Discussion                    Newspaper
               Seminar                   Staff assembly             Colleagues
    

               Flyers                       Internet                         
               Intranet                     Radio

       SECTION B: LEVEL OF AWARENES TOWARDS CONTENT CODE
	1

Strongly disagree
	2

Disagree
	3

Slightly agree
	4

Agree
	5

Strongly agree


Please indicate the level of awareness towards Content Code base on the following.

	1
	Content of Content Code is easy to understand.
	
	
	
	
	

	2
	Content of Content Code is suitable for all media.
	
	
	
	
	

	3
	Content of Content Code gets wide exposure in mass media.
	
	
	
	
	

	4
	Organization members have a high level of acceptance toward Content Code
	
	
	
	
	

	5
	Organization members have a high level of knowledge toward Content Code.
	
	
	
	
	

	6
	The terminologies used in the Content Code are easy to understand. 
	
	
	
	
	

	7
	The Content Code can be easily put into practical use.
	
	
	
	
	

	8
	The content of Content Code is comprehensive.
	
	
	
	
	

	9
	Organizational members feel that the Content Code is important.
	
	
	
	
	

	10
	Organizational members feel the Content Code is useful.
	
	
	
	
	


SECTION C: HOW DOES THE CONTENT CODE BEING PRACTISED IN YOUR WORK PLACE
1.  Does your organization practice the content code in work place?
          Yes (Please answer 1a)                         No (please go to question 2) 
      1a.  If Yes, how long?  ……year…….month.
2.  State at what level the Content Code have been implemented in your   

     organization.

            Not yet implemented   

            Moderately  implemented

            Slightly implemented
            Fully implemented
3. Which department/section takes responsibility to supervise the Content

    Code in your organization?
           Legal and Regulatory Department
       

           Corporate Affairs Department
            Administration and Management Department
            Human Resource Department
            Others (please specify: _____________________________)
 

4.  Select three (3) most important channels used to deliver information about              
     Content Code in your organization.
           Notice board                                  
 Online Newsletter
          
           Organizational Newsletter                     E-mail 


            Letter/Memo                                         Meeting                

         

            Forum/Workshop                              
                         

                                          

           Others (please specify:_____________________________)

5.  Does your organization provide training related to Content Code?
           Yes (Please answer 5a)                          No (please go to question 6)  
      5a. If yes, please state the types of training:
       1.__________________
       2.__________________
       3.__________________
       4.__________________
6. State the level of Content Code enforcement in your organization.

            Not yet enforced      

            Moderately enforced

            Slightly enforced
            Fully enforced
7. In producing content/service, at what level your organization refer to 
   the Content Code?
            At the beginning 
            At intermediate 

            At the end
            At all levels
SECTION D: THE IMPORTANCE AND EFFECTIVENESS OF CONTENT CODE

Please state the level of importance and effectiveness of Content Code based on the following scale. Please tick on both boxes.

	1

Completely not important/

effective
	2

Slightly

important/

effective
	3

Moderately

important/

effective
	4

Highly 

important/

effective
	5

Fully

important/

effective


	Importance
	
	Effectiveness

	1
	2
	3
	4
	5
	
	1
	2
	3
	4
	5

	
	
	
	
	
	Content Code can overcome sensitive issues
	
	
	
	
	

	
	
	
	
	
	Content Code can produce content with high quality
	
	
	
	
	

	
	
	
	
	
	Content Code can encourage creativity
	
	
	
	
	

	
	
	
	
	
	Content Code can encourage innovation
	
	
	
	
	

	
	
	
	
	
	Content code can increase moral values and ethics
	
	
	
	
	

	
	
	
	
	
	Content Code can encourage flexibility in producing content
	
	
	
	
	

	
	
	
	
	
	Content Code can encourage competitiveness in producing local content
	
	
	
	
	

	
	
	
	
	
	The implementation of Content Code can realize the Malaysian culture
	
	
	
	
	

	
	
	
	
	
	Content Code can avoid indecent content
	
	
	
	
	

	
	
	
	
	
	Content Code can avoid content that contain obscene content

	
	
	
	
	


	Importance
	
	Effectiveness

	1
	2
	3
	4
	5
	
	1
	2
	3
	4
	5

	
	
	
	
	
	Content Code can avoid violence content
	
	
	
	
	

	
	
	
	
	
	Content code can avoid menacing content
	
	
	
	
	

	
	
	
	
	
	Content Code can avoid foul language
	
	
	
	
	

	
	
	
	
	
	Content Code can avoid false content
	
	
	
	
	

	
	
	
	
	
	Content Code will ensure the media content is suitable for children
	
	
	
	
	

	
	
	
	
	
	Content Code will ensure the media content is suitable for family
	
	
	
	
	

	
	
	
	
	
	Content Code sensitive to the people with disabilities.
	
	
	
	
	

	
	
	
	
	
	Content code can increase the competitiveness among content providers to produce quality content
	
	
	
	
	


SECTION E: ACCEPTANCE TOWARD REGULATORY MECHANISM

Please state the level of importance and effectiveness of regulatory mechanism based on the following scale. Please tick on both boxes.
	1

Completely not important/

effective
	2

Slightly

important/

effective
	3

Moderately

important/

effective
	4

Highly 

important/

effective
	5

Fully

important/

effective


	Importance
	
	Effectiveness

	1
	2
	3
	4
	5
	
	1
	2
	3
	4
	5

	
	
	
	
	
	Self-regulatory

(i.e the organization regulates itself based on certain accepted code by the industries)
	
	
	
	
	

	
	
	
	
	
	Regulatory

(i.e organization is strictly  regulated by regulatory authorities)
	
	
	
	
	

	
	
	
	
	
	De-regulatory

(i.e organization is minimally regulated by regulatory authorities
	
	
	
	
	



SECTION F: STRENGTHS AND WEAKNESSES OF THE CONTENT CODE
Please state 3 strengths and weaknesses of the Content Code

Strengths
1. ______________________________________________________

______________________________________________________

2. ______________________________________________________

______________________________________________________

3. ______________________________________________________

______________________________________________________

Weaknesses

1. ______________________________________________________

______________________________________________________

2. ______________________________________________________

______________________________________________________

3. ______________________________________________________

______________________________________________________

SECTION G: EXPECTATION OF SELF-REGULATORY MECHANISM

Please state your expectation on the future of self regulatory mechanism in Malaysia.
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Please state your suggestion to improve the Content Code.

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
APPRECIATION

Thank you for your willingness to take part in this study. We hope the results of this study can assist in the development of the Malaysian Media industry. You can send the completed questionnaire to the research committee in three ways:
1) Email
You can answer the questionnaire and send to seritbanyan@yahoo.com
2) Post
Return the questionnaire to the following address:

Prof. Dr. Md. Salleh Hj. Hassan

Institute for Social Science Studies

Universiti Putra Malaysia

43400 Serdang Selangor
3) Fax

You also can submit your answer through our fax at                 03-89412970
Please do not hesitate to contact me at 019-5523185 if you have any problems regarding the questionnaire.
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