CONCEPT PAPER  

FOR 

SME RECOGNITION AWARD 2010
“Transforming SMEs Through Innovation”

1. BACKGROUND OF SME RECOGNITION AWARDS
SME Recognition Award (SMERA) Series is an annual award programme organised by the SMI Association of Malaysia and The Star, with supporting sponsorship by Digi Telecommunications to recognise and celebrate the outstanding achievements of small and medium enterprises in Malaysia.

Launched in 2002, this Recognition Award programme is into its 9th consecutive year of Awards Presentation. It is well-supported by the leading Malaysian Chambers of Commerce, including the Associated Chinese Chambers of Commerce, the Malays Chambers of Commerce and the Indian Chamber of Commerce.  SMI Association of Malaysia represents the aspirations and interests of more than 570,000 small and medium enterprises (SMEs) registered in the Companies Commission of Malaysia.

Besides showcasing the achievements of Malaysia’s top SMEs, this Award also provides a premium platform to benchmark the service/quality of SMEs, as well as enhance their intellectual properties and brand image in the global marketplace.

The integrity and quality of the SME Recognition Award is jealously protected by the organisers, supported by a reputable independent auditor whose role is to assess, evaluate and shortlist the potential Award winners for final judging by a top-class Selection Committee comprising leading business personalities and trade officials.

The SME Recognition Award 2010 is aptly themed “Transforming SMEs through Innovation”, reflecting the need for Malaysian SMEs to continuously innovate and add value to their products and services in order to compete effectively in an increasingly competitive global market.  

BENEFITS OF BEING A SME RECOGNITION AWARD WINNER

As a SME Recognition Award winner, your company will get to enjoy the following perks and benefits:

· Publicity and access to global marketing in the print, internet and electronic media

· Received the prestigious SME Recognition Award Trophy and Certificate

· Be a member of the exclusive SME Achievers Club with great opportunities to network with fellow Award winners (more than 1,000 since 2002) through regular forums and breakfast gatherings 

· Opportunity to be featured in ASTRO TV series on SME Achievers

· Opportunity for inclusion in coffee-table book for SME Achievers 

· Opportunity to enhance company website with SEO (search engine optimisation) emphasis for global market

· Endorsement and mark of recognition of excellence for your company

· Use of SME Recognition Award logo on your corporate collaterals and advertisements

· Privileged access to latest industry reports, research studies and ground-breaking information

· Automatic entry into SMI membership lists with its attendant membership perks and privileges

· Fast-lane processing  for loan application. (Currently being worked out with the sponsoring banks)

· Automatic admission to MBA programme

· Award Winner’s Special Celebration package for dinner table, advertisement in souvenir programme, write-up and advertisement in Star special SME Award Congratulations Supplement. 
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HOW TO JUDGE

SME RECOGNITION AWARD 2010 nominees are judged based on the following 5 core evaluation criteria :

A. Business and Company

· History



· Market positioning

· Awards and accolades won

· Unique strengths and unique selling proposition

· Industry

· Milestones and achievements

· Patents/trademarks

· Core business

B. Management philosophies

· Strategies for growth and evolution

· Key management team

· Culture

· New initiatives embarked upon

· Vision and mission

C. Products, Services and Markets

· Products and/or services range

· Market size and market share

· Distribution channels

· Brand and design development

· Customer relationship management plans

· Spread and quality of customers

· Overseas and local market ratio

· Market development

· Overseas representation

· Pricing strategy

· Process efficiency
D. Operations and Technologies

· Accreditations e.g. ISO

· Research and development

· Adoption of information communication technology

· Quality of documentation e.g. operating procedures manual.

· Innovation

· Human capital development

E. Financial Performance

· Operating profit before and after tax over the past 3 years

· Profit and sales growth

· Exports and local sales ratio
· Return on capital employed

· Profit and sales per employee
  QUALIFYING CRITERIA

1. Nominees must be a company incorporated in Malaysia.

2. At least 50% owned by Malaysians

3. Not a listed company on any stock exchange

4. Not approved for listing on any stock exchange as at 15th August 2010
5. Not a subsidiary of a public listed company.

6. Involved in any legitimate business with annual gross turnover below RM100 million for the financial year ended 2009.

7. For companies with same owners, group proforma consolidated accounts is allowed but the company or group should be in a single or similar business nature.  The businesses should not be divergently different.

8. Company must be in the business for at least 3 years (except for Rising Star award).

For further enquiries, please contact SME Recognition Award 2010 hotline: 

Tel : 03-8024 5787, 8024 5737, 8023 0685  Fax : 8024 1737 or Email : 2010smeaward@gmail.com 
Online registration: www.smera.org
Attn : Lim Cynthia  018 358 7873
REQUIREMENTS FOR NOMINATIONS

Closing Date : 31 AUGUST 2010
1. Nominations can be made by completing and returning the nomination form to the SME Recognition Award 2010 Secretariat  Office at :


           SME RECOGNITION AWARD 2010

           No. 18 -3 Jalan USJ9/5T, Subang Business Centre


           47620 Subang Jaya, Selangor Darul Ehsan, Malaysia
                         Tel: 8024 5787, 8024 5737, 8023 0685
                         Fax: 8024 1737    Email: 2010smeaward@gmail.com 
2. Nominees may select their preferred award category.  However, it is the prerogative of the judging panel to place nominee in the category that allows the nominee that best probability of receiving an award.

3. All sections should be completed as much as you can as information provided will form the basis for judging.  Please denote N/A where appropriate.

4. Completed forms must be submitted together with :

a. Three (3) years audited accounts

b. Complete Form 24 and 49 for Malaysian ownership evidence.

c. A processing fee of RM500 payable to “ SMI Association of Malaysia “
d. 1,000 words Executive Summary enclosure in English and Chinese for media coverage and reporting purposes.

e. Other relevant supporting documents or information deemed appropriate.

5. For each applicable section, elaborate in not more than 250 words.  In addition to the questions below, please attach separate sheets if you have more information or if the space provided is insufficient.

6. All information provided in the nomination form will be treated with full confidentiality.

7. All nominations must be endorsed by an approved body.  An approved body is either a professional body or trade association.
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